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Chief of Police
Jason Hedden

SELF INITIATED

REPORTS

CALLS FOR SERVICE

ARRESTS

3,399

712

645

256

Population: 71,531

Authorized Sworn: 86

Officers (Per Capita): 1.20

Field Operations Captain
Miguel Pacheco

Patrol
Traffic Unit

Crime Prevention Unit
Animal Services Unit 
Code Enforcement

Special Operations Captain
Steve Rodrigues

Professional Standards Unit
Investigations Unit

Special Investigations Unit

Support Operations Manager
Amanda Fortado

Communications Unit
Records Unit
Business Unit



Survey completed by Grassroots Lab

Feb 3-9, 2020

525 interviews 

TRENDS IN PUBLIC OPINION

Turlock residents supported paying more taxes to get the City 
services that they wanted, according to a poll commissioned by 
the Turlock City Council.

When asked about the most serious issue facing Turlock –

• 84% stated homelessness

• 73% conditions of neighborhood streets

• 62% crime 

• 49% cost of housing

Major Crimes



ACCOUNTABILITY

❑ Officers are constantly required to balance compassion AND 
accountability

❑ Duty to serve those who need and want assistance – each and 
every time without prejudice, bias or judgment

COMPASSION WITH ACCOUNTABILITY

• Open Containers/Public Intoxication

• Warrants for Arrest

• Cars/Trailers/RVs 

• Shopping Carts

• Research and Update Municipal Codes and 

Ordinances



NRO STATS 

• 2,116 Calls Generated of Self Initiated Activity

622 (29.4%) Extra Patrol

340 (16.1%) City Ordinance

313 (14.8%) Paperwork/Homeless Admin

313 (11.2%) Abandoned Vehicle

236 (9.2%) Special Detail – Clean Ups

174 (8.2%) Trespassing

82 (3.9%) Other (Hazard, AOA, Code 6,etc.)

66 (3.2%) Suspicious Person/Vehicle

64 (3.0%) Special Detail – Clean Ups

24 (1.1%) Traffic Offense



2021 CRIME STATS

8,665 police reports taken

561(6.5%) of the reports listed individuals who said their address was a shelter or 

‘transient ’



❑ Threaten the health and safety of the 

community 

❑Endanger the environment

❑ Influence the quality of life and desirability of 

Turlock 

❑Impact calls for service and staff time

IMPACT ON THE COMMUNITY



LIMITATIONS IMPOSED BY FEDERAL COURT

The Martin v. City of Boise case challenged Boise’s enforcement of its 

Camping and Disorderly Conduct Ordinances against persons experiencing 

homelessness—those who need to sleep in public in the absence of 

adequate housing or shelter.

Last year, a panel of the 9th Circuit Court held that “as long as there is no 

option of sleeping indoors, the government cannot criminalize indigent, 

homeless people for sleeping outdoors, on public property, on the false 

premise they had a choice in the matter.” Following that ruling, the City 

of Boise petitioned the entire 9th Circuit Court to rehear the case (“en

banc”), which was rejected in April. 

Boise then asked the Supreme Court to hear the case. They affirmed that 

within the 9th Circuit Court, “the Eighth Amendment preclude[s] the 

enforcement of a statute prohibiting sleeping outside against homeless 

individuals with no access to alternative shelter.”



❑Coordinated Efforts
❑City of Turlock C.A.R.E. Team

❑Stanislaus County C.A.R.E. 
Team

❑Turlock Public Works 

❑Caltrans & CHP

❑Homeless/Blight Workgroup

❑Many more

ADVANCEMENTS IN POLICE RESPONSE



LARGE PROJECTS

1400 W MAIN ST

March 16, 2021 Turlock City Council voted unanimously to ratify that 

proclamation of a Local Emergency for the Unsheltered Homeless 

Encampment Crisis (UHEC).

March 15 – April 1, 2021  First operational period began 

Prevention:

❑ Education

❑ Semi-permanent 

fence

❑ Remote Monitoring

Goals:

❑ Provide Resources (County 

CARE, dumpsters, transportation, 

etc.)

❑ Vacate and Clean

B E F O RE

A F T ER



LARGE PROJECTS

1400 W MAIN ST
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LARGE PROJECTS

1400 W MAIN ST
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LARGE PROJECTS

1400 W MAIN ST
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LARGE PROJECTS

W Glenwood Ave

April 2 – April 15, 2021  Second operational period begins 

B E F O R E
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LARGE PROJECTS

TAYLOR RD

April 16, 2021 - Present  Other large projects completed 
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LARGE PROJECTS

TAYLOR RD
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LARGE PROJECTS

S FIRST ST
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LARGE PROJECTS

GOLDEN STATE BLVD
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WEEKLY PROJECTS

500 S TULLY

TAYLOR CT

B E F O R E A F T ER
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DAILY PROJECTS

BROADWAY PARK

DENAIR PARK

B E F O R E A F T ER

B E F O R E A F T ER



C.A.R.E TEAM

Contacts

15 Case Managed by CARE

4 Connected to a Treatment Team

4 Connected to housing

2 Currently in custody

2 Refusing assistance

Referrals to the County C.A.R.E. Team

27 Referrals 



CARE Turlock Pop Up Event

• 100 participants

• 20 Substance Use referrals

• 25 Mental Health referrals

• 21 vital documents

• 35 medical referrals



Turlock CARE Contacts for 

2022 

• 1193 Individual contacts

• 221 Non-Care clients contacted

• Each client received at least one service

• Average 150 contacts per month



Business Watch

Cadet Program

Chaplain Program

Meet and Greet with the Chief

Community Academy

Stanislaus Area Crime Stoppers

Community Advisory Board to the Chief of Police

Explorer Program

Neighborhood Watch

National Night Out (NNO)

Open House

Operation Blue Santa (OBS)

Rape Aggression Defense (RAD) 

Ride Alongs

School Watch

Volunteer in Police Services (VIPS)

Youth Academy

PROGRAMS & EVENTS



BUSINESS WATCH

CRIME BULLETINSHANDOUTS & TIPS

For more information contact the Crime Prevention Unit at (209)656-3153  



BUSINESS WATCH

WINDOW DECALSTREET SIGN

For more information contact the Crime Prevention Unit at (209)656-3153  



Turlock Police Department

(209)668-5550

Crime Prevention Unit

(209)656-3153 

Non-Emergency

(209)668-1200

Emergency

9-1-1

THANK YOU FOR YOUR CONTINUED SUPPORT

QUESTIONS


